
Terms of Use – AlmaConnect News Feed
Effective as of May 1, 2021

Please read these Terms of Use (“Terms”, “Terms of Service”, “Terms and Conditions”) carefully

before using the AlmaConnect News Feed (the “Service”) operated by Alma Labs, Inc. (“us”, “we”, or

“our”).

Your access to and use of the Service is conditioned upon your acceptance of and compliance with

these Terms and our Privacy Policy (https://www.almaconnect.com/privacy_policy). These Terms

apply to all visitors, users and others who wish to access or use the Service.

By accessing or using the Service you agree to be bound by these Terms. If you disagree with any part

of the terms, then you do not have permission to access the Service.

Alma Labs, Inc. takes user privacy seriously and does not permit third parties from bulk collecting any

data from our Services through the use of automated scripts (“scraping”) or similar technologies or

methodologies. For more information on our privacy practices, please read our Privacy Policy

(https://www.almaconnect.com/privacy_policy).

AlmaConnect News Feed
AlmaConnect’s services include the monitoring of online traditional, social, and broadcast media.

Based on search filters & algorithms, the AlmaConnect platform yields News Link Search Results in

the form of hyperlinks. These hyperlinks link to a Third-Party Site on which the article is published.

We do not screen each News Link Search Result, so we cannot and do not audit or endorse any Third-

Party Site, nor are we responsible for any Third-Party Content reached through the Services. You are

responsible for evaluating whether to access a Third-Party Site and agree to be bound by its terms.

You agree not to copy, reproduce, distribute, transmit, modify, sell, license, or otherwise exploit

Third-Party Content unless that third party has expressly granted you those rights.

The majority of our online sources make their content accessible for free. However, some

publications in our source base require additional fees to access their content. These are not

included in the price of your subscription, and should you choose to access that content, you agree

to pay for it.

We have the right to terminate any Services or accounts through which any IP (including Alma Labs’)

has been infringed, or where use of the Services (including any content you upload or distribute)

breaches any applicable law.

A note about Spam
Most of our Services allow you to forward search results to others. You agree you will not abuse this

capability or spam anyone using the Alma Labs Services– and understand that we may suspend or

terminate any customer that we believe to be doing so. If you are located in the US or Canada, you

also represent and warrant that you comply with Canada’s anti-spam law (“CASL.”).

To the extent permitted by law, you agree to indemnify and hold harmless Alma Labs, its subsidiaries,

affiliates, employees, and customers, from and against any and all liability, damages, and fines

(including reasonable attorneys’ fees) related to your breach of this warranty.

https://www.almaconnect.com/privacy_policy


Simply Put: You, and all Users, must use the Site and the Alma Labs Services, and any content

accessed by the Services, in accordance with all applicable laws, rules and regulations.

Service Usage
When you purchase an Alma Labs subscription you get a non-exclusive and non-transferable right for

your Authorized Users (the quantity is specified in your Order Confirmation) to use the Services.

While you can use the Services for any business purpose, it must be your own, and on your own

company’s behalf. (Not your friends, partners, or affiliates!) All Authorized Users must be employees

of your company, unless they are your contracted external consultants who may use the Services

exclusively on your behalf.

If you are a marketing or public relations agency using the Alma Labs Services on behalf of your

client(s), you agree that: The agreement between you and your client(s) is as protective of Alma Labs’

rights as this Agreement. That agreement permits you to provide us with your client(s)’ information,

and act on their behalf, if applicable. Alma Labs is not a party to your agreement with your client(s)

and you are solely responsible for delivery of your agency services to your client. Payments due

under this Agreement must be satisfied regardless of the status of their payments to you.

In most cases all you need is a web browser, an internet connection, and your password. You are

responsible for having all the hardware, and internet access to use the Services. You are responsible

for the activity on your account, as well as protecting your own password; please let us know as soon

as you think there has been unauthorized use of your account or password.

Uptime
We guarantee service levels of 99.5% uptime throughout your Term, one of the most aggressive by

SaaS standards. If there were ever a technical outage of the Services though, we’ve got your back.

Should such an outage ever make the Services unavailable to you for more than 3 consecutive

business days following your notice to Alma Labs, we will issue you a credit equal to the pro-rata

length of the outage (based on your annual payment to Alma Labs).

If you breach this Agreement, Alma Labs has the right to suspend access to the Service immediately

upon discovering your breach; you will have 30 days to cure that breach at which point we have the

right to terminate.

Should we materially breach this Agreement (and cannot cure within 30 days of your written notice)

you are entitled to a pro-rata refund of the uncured Services.

Intellectual Property
The Service and its original content, features and functionality are and will remain the exclusive

property of Alma Labs, Inc., our Partners, and their licensors. The Service is protected by copyright,

trademark, and other laws of both the United States and foreign countries.

All Services and all content on the Site (unless created by you or a third party) including software,

code, trademarks, or logos are owned by or licensed to Alma Labs, and we reserve all rights not

expressly granted in these Terms.

User agrees not to use any trademark or logo or other proprietary information of AlmaConnect; or

remove, conceal, or obliterate any copyright or other proprietary notice or any credit-line or dateline

on other mark or source identifier included on the www.almaconnect.com / Service, including

without limitation, the size, color, location or style of all proprietary marks. Our trademarks and trade

dress may not be used in connection with any product or service without the prior written consent of



Alma Labs, Inc. Any infringement shall be vigorously defended and pursued to the fullest extent

permitted by law.

Links to other Sites
Our Service may contain links to third-party web sites or services that are not owned or controlled by

Alma Labs, Inc.

Alma Labs, Inc. has no control over, and assumes no responsibility for the content, privacy policies, or

practices of any third-party web sites or services. We do not warrant the offerings of any of these

entities/individuals or their websites.

You acknowledge and agree that Alma Labs, Inc. shall not be responsible or liable, directly, or

indirectly, for any damage or loss caused or alleged to be caused by or in connection with use of or

reliance on any such content, goods or services available on or through any such third-party web

sites or services.

We strongly advise you to read the terms and conditions and privacy policies of any third-party web

sites or services that you visit.

Termination
We, along with our Partners, may terminate or suspend your account and bar access to the Service

immediately, without prior notice or liability, under our sole discretion, for any reason whatsoever

and without limitation, including, but not limited to, a breach of the Terms.

If you wish to terminate your account, you may contact us at coordinator@almaconnect.com.

All provisions of the Terms which by their nature should survive termination shall survive

termination, including, without limitation, ownership provisions, warranty disclaimers, indemnity,

and limitations of liability.

Indemnification
You agree to defend, indemnify and hold harmless Alma Labs, Inc. our Partners, our licensee and

licensors, and their employees, contractors, agents, officers and directors, from and against any and

all claims, damages, obligations, losses, liabilities, costs or debt, and expenses (including but not

limited to attorney’s fees), resulting from or arising out of a) your use and access of the Service, by

you or any person using your account and password; b) a breach of these Terms, or c) Content posted

on the Service.

Limitation of Liability
You agree to defend, indemnify and hold harmless Alma Labs, Inc. our Partners, our licensee and

licensors, and their employees, contractors, agents, officers and directors, from and against any and

all claims, damages, obligations, losses, liabilities, costs or debt, and expenses (including but not

limited to attorney’s fees), resulting from or arising out of a) your use and access of the Service, by

you or any person using your account and password; b) a breach of these Terms, or c) Content posted

on the Service.

Disclaimer
Your use of the Service is at your sole risk. The Service is provided on an “AS IS” and “AS AVAILABLE”

basis. The Service is provided without warranties of any kind, whether express or implied, including,



but not limited to, implied warranties of merchantability, fitness for a particular purpose,

non-infringement, or course of performance.

Alma Labs, Inc. our Partners, its subsidiaries, affiliates, and its licensors do not warrant that a) the

Service will function uninterrupted, secure, or available at any particular time or location; b) any

errors or defects will be corrected; c) the Service is free of viruses or other harmful components; or

d) the results of using the Service will meet your requirements.

Exclusion
Some jurisdictions do not allow the exclusion of certain warranties or the exclusion or limitation of

liability for consequential or incidental damages, so the limitations above may not apply to you.

Governing Law
These Terms shall be governed and construed in accordance with the laws of Delaware, United

States, without regard to its conflict of law provisions.

Our failure to enforce any right or provision of these Terms will not be considered a waiver of those

rights. If any provision of these Terms is held to be invalid or unenforceable by a court, the remaining

provisions of these Terms will remain in effect. These Terms constitute the entire agreement

between us regarding our Service and supersede and replace any prior agreements we might have

had between us regarding the Service.

Changes
We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a

revision is material, we will provide at least 30-day notice via email prior to any new terms taking

effect. What constitutes a material change will be determined at our sole discretion.

By continuing to access or use our Service after any revisions become effective, you agree to be

bound by the revised terms. If you do not agree to the new terms, you are no longer authorized to

use the Service.

Contact Us
If you have any questions about these Terms, please contact us at coordinator@almaconnect.com.


